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Connecting to Your Telehealth Session
Through MyChart

This document will show you how to complete the eCheck-In process for Telehealth appointments. You can
complete eCheck-In within 7 days before your visit.

Find patient’s appointment on the MyChart Web Portal

Complete clinic questionnaires and reviews

Sign the consent forms

View your Telehealth appointment details

Start your visit

Guardians: Except in select cases, if your child is under the age of 18, you (the parent or
guardian) will need to have your own MyChart access to complete the eCheck-In and sign
consents before the appointment. If you need help, please call the MyChart Helpdesk at 720-777-
6939 to sign up as a proxy.
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Find the Patient’s Appointment
1. Click the name on the upper right-hand corner to open the drop-down list and click the name of the
person who has an upcoming visit.
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MyChart Newsfeed

2. To start, find your upcoming Telehealth appointment by clicking Visits on the menu bar.

Appointments and Visits (Darth Vader)

¥ Upcomingand Past v Morefilte
Upcoming Visits

There are no upcoming visits to display.
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MyChart Patient Account

Complete Questionnaires, Medications and Allergy Review

Complete all eCheck-In steps before starting your visit. You may not see all the steps shown below for every
visit.

* Verify Demographics and Insurance
* Make payments

* Complete Questionnaires

* Update Medications and Allergies

* Sign Documents

Pulmonology Patient Review

Clinical Support Teleheaith cn 292031

MyChart eCheck-In

1. Find the Telehealth appointment from the Upcoming Visits list and click eCheck-In.

MyChart @ Briogen
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MycChart Visits activity

2. Select Continue at the bottom of the page after filling out each questionnaire.
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MyChart Questionnaire

3. Review and update the information in the Medications and Allergy sections, then click This
information is correct. Click Next.
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| [ This information is correct

1515 required

Next Finish later

MyChart Medication review
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Selecting Finish Later will cancel your eCheck-in and you will need to return to this section
to complete eCheck-in.

Sign Consents

1. Click Review and sign to sign each consent.

eCheck-In (Darth Vader)
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MyChart Sign Documents

2. The green Signed on will confirm the consents have been signed. Click Submit.
a. The Submit button only becomes available once all eCheck-In steps are completed.
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eCheck-In (Darth Vader)

Questisrnares  Medicabons Aliecgirs Sign
Documents

Please review and address the follomir
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Review
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MyChart Sign Documents

3. The confirmation page will say Thanks for using eCheck-In! You can leave this page and return at the
time of your appointment.
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Appointment Details (Darth Vader) (=]
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@ It's time to start your video visit!
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Telemedicine Home Let staff know you don't need a When you are ready to talk to your
MyChart Visit with reminder call, doctor, click the button.
Clinical Support
Telehealth and HOME Want an earlier time? Get on the Wait List
MYCHART PROVIDER
Review your questionnaire answers betow.
SCHEDULED-TELEMED o o oo cuestionnaiie snswers b
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Pulmonology Patient Review (Print

Visit Instructions

Connect to a Telehealth Session in MyChart

Computer Requirements: Computer (deskiop or laptop), camera, microphone, speakers

intemet connection
This appointment cannot be Mobile Requirements: Mabile device (smartphone or tablet), network connection (Wi-Fi
canceted online. To cancel, please coanecton preferred), standard data rates apply for data use
call 720-777-6181

From your desktop or 1aptop computer

Before you can begin your Telehealth visit you must eCheck-in

MyChart eCheck-In Confirmation

CAS Epic Training 4 3/23/2021 KST



». Epic Tip Sheet T

':(Ch"m"" ERERIM SO CHCO/Proxies and Patients

Here, it’s different.

View your Telehealth Appointment Details

1. From the Visits activity, you can verify your eCheck-In is completed when a green check mark v
appears in the lower right corner of the appointment.
2. Click Details to access the appointment details and instructions on how to connect to a Telehealth

session.
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MyChart Visit activity

Start your Visit

1. Once inside the Appointment Details, click Begin video visit to start your Telehealth session.
a. You can start your visit within 30 minutes of your scheduled appointment time.
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Tha ng eCheck-in!

The informa you've submitted iz now on Se.

It's time to start your video visit!

When you re reidly 0 121K 16 your docisr, clich the button

Telehealth and HOME
MYCHART PROVIDER
SCHEDULED-TELEMED
@) Tuesday February 09, 2021

900 AM MST

sitinstructions
Connect 10 2 Telehesien Session in MyChan
Computer Requirements: Cumputer (deskiop of laplep), camera moophone speakers
fernet comnocton
Mobile Requirements: Hotrle devce timartpbone or tablet), retwork cormecscn (Wi Fy
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Vi Bull inctritions

MycChart Telehealth visit
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