
SCHEDULED OUTPATIENT AND THERAPY CARE SERVICES

Price Transparency 
At Children’s Colorado, we are committed to consumer transparency and quality. It’s important 
to us that patients and families have the information they need about the cost of care within 
our system. 

We want to help our patients and families understand the charges they may see. Patients/
Families will receive an automatically generated estimate upon scheduling a service and 
verifying insurance coverage (including Self Pay). Patient/families also have access to on 
demand estimates through our online tool or calling our Cost Estimate Team.
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It’s important to us that every patient and family has  
an excellent experience at Children’s Colorado. That’s 
why service is a core pillar of our organization. We  
define patient-family experience with three powerful 
words: welcoming, collaborative and personalized.  
As an organization, we strive to live by these words  
and aspirational statements:  

Welcoming
We create an environment filled with warmth and  
hope by going above and beyond. 

Personalized 
We recognize and honor the uniqueness of each patient 
and family through genuine and empathetic care.

Collaborative 
We build trusting relationship through transparent  
and consistent communication. 

Over the last several years, Children’s Colorado has 
listened to patient/family feedback and developed 
multiple strategies to support price transparency  
and cost estimates, and we continuously partner  
with patients/families to identify areas where we  
can improve the services we provide.
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Step 1 
Patient/family schedules an appointment
When a patient/family schedules an outpatient appointment, our team assesses availability and acuity.  
Our team then identifies their health insurance coverage. If the patient does not have commercial or 
public insurance, the patient is screened for public insurance program eligibility. Identifying insurance 
coverage helps to set up the cost estimate process as a next step. An appointment is not based on a 
patients/families insurance status as we care for all kids regardless of ability to pay.

Step 2 
Patient/family receives a text message with 
information about the visit
Upon scheduling the visit, two text messages are sent immediately.

We send text messages out in five languages (English, Spanish, Russian, Mandarin, 
Chinese, and French), and two languages (English and Spanish) for MyChart.  

When a family confirms, the confirmation message has a message related to billing and resources.

If patient does not have insurance, a Financial Counselor is available to screen and assist patients/
families for public insurance options (charity care, Medicaid, etc).

Text message 
sent to confirm 
appointment:

Text message 
sent after the 

patient/family 
replies back to 

confirm: 

Note: The billing link 
takes you to a page 
with all our patient 
resources around 
financial counseling, 
billing, charges and self 
services estimates.
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Step 3 
Patient/family receives the cost estimate through their 
MyChart account (sample cost estimates)

Cost estimates are generated as soon as scheduling is completed and once patient/family’s coverage is veri�ed. 
Cost Estimates are delivered via text, email, and/or MyChart based on patient’s preference. The cost estimate is 
always accessible via the patient’s electronic health record portal, MyChart. If any of the patient’s information is 
changed/updated, then an estimate is regenerated and sent three days before the service is performed. Patient/
families also have access to on demand estimates through our online tool or calling our Cost Estimate Team.

Note: estimates are not generated for Medicaid patients since they o�en pay nothing.

Estimate for 
clinic visit with  

commercial 
insurance 



Estimate 
for complex 

visit with 
commercial 

insurance

Estimate for 
Self Pay



6 | PRICE TRANSPARENCY SUMMARY 

Step 4
Patient/family comes in for the visit 
Registration consolidated acknowledgements are reviewed and signed during check in process (print options 
available). Either via MyChart E Check in, Kiosk, or with a team member. These acknowledgments are also accessible 
in their MyChart. Page 12 speci�cally calls out our Financial Assistance, Charity Care, and Payment Plan Information. 
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Step 5
After the visit, the patient/family receives a Children’s 
Colorado bill for hospital services and a CU Medicine bill 
for physician/advanced practice provider services
Payment plans are available and can be set up with our Patient Financial Services team. 

Sample of Children’s Colorado bill

Sample of CU Medicine bill



We see more, treat more and heal more kids than any other hospital in our seven-state 
region. We care for kids with some of the most complex and challenging conditions in 
pediatrics. Hospital-based clinics extend the critical care, urgent care or emergency 
services that you �nd at a hospital to a location closer to home for patients. We are proud 
to o�er multiple channels for our patients and families to access price transparency and 
resources to support their experience at Children’s Colorado.

Cost Estimate Team

Financial Counselor 

Patient Financial Services 
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Children’s Hospital Colorado 
Anschutz Medical Campus, Aurora

Children’s Hospital Colorado North 
Campus, Broom�eld 

Children’s Colorado Therapy Care, 
Broom�eld 

Children’s Colorado Outpatient and 
Urgent Care, Wheat Ridge

Children’s Colorado Outpatient and 
Urgent Care at Uptown, Denver

Children’s Hospital Colorado South Campus, 
Highlands Ranch 

Children’s Colorado Therapy Care, 
Highlands Ranch

Children’s Colorado Orthopedic Care, 
Centennial

Children’s Colorado Emergency Care at
Parker Adventist Hospital, Parker
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Children’s Colorado Outpatient Care, Parker

Children’s Colorado Therapy Care, Parker

Children’s Colorado Health Pavilion, Aurora
 - Children’s Colorado KidStreet

Children’s Hospital Colorado, 
Colorado Springs

Children’s Colorado Outpatient Care at
Briargate, Colorado Springs

Children’s Colorado Therapy Care at
Printers Park, Colorado Springs

Memorial Hospital Central, 
pediatric expertise provided by
Children’s Colorado

Children’s Colorado Therapy Care, Pueblo
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Children’s Hospital Colorado 
Anschutz Medical Campus, Aurora

Children’s Hospital Colorado North Campus, Broom�eld 

Children’s Colorado Therapy Care, Broom�eld 

Children’s Colorado Outpatient and Urgent Care, Wheat Ridge 

Children’s Colorado Outpatient and Urgent Care at Uptown, 
DenverTEMPORARILY CLOSED, with the exception of sleep studies

Children’s Hospital Colorado South Campus, Highlands Ranch

Children’s Colorado Therapy Care, Highlands Ranch

Children’s Colorado Orthopedic Care, Centennial

Children’s Colorado Outpatient and Urgent Care, Parker 

Children’s Colorado Health Pavilion, Aurora
 - Children’s Colorado KidStreet

Children’s Hospital Colorado, Colorado Springs

Children’s Colorado Outpatient Care at Briargate, Colorado Springs

Children’s Colorado Therapy Care on Telstar, Colorado Springs

Memorial Hospital Central, 
pediatric expertise provided by Children’s Colorado
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Pediatric Emergency or Urgent Care 
offered at these locations.

Locations

720–777–0720

720–777–7001

720–777–6422




